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Overview

Crystal Reports for MET/TEAM and MET/CAL Training Course is a one-week course for calibration reporting
specialists, metrology engineers, quality managers, and system administrators who leave with a MET/TEAM
Reporting and Certificate Pack. Participants connect report requirements to data relationships, modify
supplied reports safely, build formulas and parameters, and verify certificates and operational outputs
before controlled release. The course separates calibration reporting from MET/CAL procedure writing and
generic business intelligence. Agile Leaders Training Center provides practical Crystal Reports for MET/TEAM
and MET/CAL training.

Who Should Attend

* Functions responsible for MET/TEAM report administration and controlled report changes

* Calibration laboratory teams responsible for certificates, recall notices, and work-order reporting

* Quality functions responsible for report review, traceability, branding, and accreditation information
* Metrology functions responsible for interpreting MET/CAL results in approved report outputs

+ Information technology functions responsible for data access, report files, security, and deployment

The course assumes participants already use MET/TEAM or support calibration reporting and leaves out
MET/CAL procedure writing, database administration, software development, and generic business
intelligence.

Departments and Industries
The course supports departments and industries that operate controlled calibration records and reporting

workflows.

+ Calibration laboratories, metrology services, and test-equipment management functions
* Quality assurance, compliance, and document-control departments

* Manufacturing, engineering, energy, and maintenance operations

* Healthcare technology, aviation support, and regulated service environments
* Information technology, data support, and application administration teams

Learning Objectives

By the end of this course, participants will be able to:
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* Analyze MET/TEAM reporting requirements and data relationships

* Apply safe MET/TEAM report customization to supplied templates

* Build sections, groups, formulas, parameters, and record selection

* Evaluate calibration certificate design and operational report outputs

* Use preview, export, and review checks for report validation and deployment
* Build a controlled MET/TEAM Reporting and Certificate Pack

Course Agenda

Day 1: Reporting Requirements and Data Context

* Report Purpose and Stakeholder Requirement Canvas

* MET/TEAM Reporting Workflow and Output Map

* MET/TEAM Data Relationship and Naming Guide

* Tables, Views, and Stored Procedures Reference Map

* Report Access, File Security, and Change-Control Baseline

Day 2: Template Structure and Report Components

* Supplied Report Inventory and Safe-Copy Checklist

* Crystal Reports Section and Object Design Grid

* Field Placement, Formatting, and Conditional Display Rules

* Sorting, Grouping, Summary, and Totaling Structure

* Corporate Identity and Accreditation Information Control Sheet

Day 3: Selection, Formulas, and Parameters

* Record Selection and Data-Scope Decision Matrix

» Parameter Definition and User-Prompt Design Method
* Formula Field Logic and Null-Handling Checklist

* Cross-Tab, Subreport, and Linked-Data Decision Guide

* Performance, Saved-Data, and Refresh Review Checklist

Day 4: Certificates and Operational Reports

* Calibration Certificate Design and Traceability Matrix

* MET/CAL Result Presentation and Exception Review

* Recall and Work-Order Reports Specification Sheet

* Asset, Customer, and Laboratory Output Reconciliation

* Preview, PDF Export, Print, and Batch-Output Validation Plan
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Day 5: Controlled Reporting Practice

* Exercise: Supplied Template Modification and Comparison

* Exercise: Formula, Parameter, and Record-Selection Test

* Exercise: Certificate Evidence and Layout Validation

* Exercise: Operational Report Release and Rollback Simulation
* Capstone Exercise: MET/TEAM Reporting and Certificate Pack

Practical Exercises

The course uses suggested activities based on calibration laboratory reporting situations.

* Suggested activity: copy a supplied report, map its data objects, and document each controlled
modification.

* Suggested activity: configure selection criteria, formulas, grouping, and parameters for a recall or
work-order report.

* Suggested activity: validate certificate data, traceability fields, branding, pagination, and exported
output against a review checklist.

* Suggested activity: prepare release evidence, version records, access controls, rollback steps, and
user acceptance notes.

FAQs

Who suits Crystal Reports for MET/TEAM and MET/CAL training, and what does it
assume?

Calibration reporting specialists, metrology engineers, quality reviewers, application administrators, and
laboratory support teams suit the training. It assumes practical exposure to MET/TEAM data or reports and
does not teach MET/CAL procedure writing.

How does MET/TEAM report customization differ from generic Crystal Reports
training?
MET/TEAM report customization applies Crystal Reports methods to calibration assets, work orders, recalls,

results, certificates, supplied templates, and controlled deployment. Generic training normally teaches
report-design features without this calibration data context.

How should calibration certificate design be controlled in Crystal Reports?

Calibration certificate design should connect approved requirements to data sources, traceability fields,
result presentation, conditional content, branding, pagination, review evidence, and release controls. Each
output should be tested with representative records before use.
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What should report validation and deployment include for MET/TEAM?

Report validation and deployment should include data reconciliation, parameter tests, formula checks,
empty and exception cases, print and export review, access control, version identification, approval
evidence, release notes, and rollback steps.

Can Crystal Reports training replace MET/CAL procedure-writing training?

No. Crystal Reports training governs how stored data becomes reports and certificates. MET/CAL
procedure-writing training addresses automated calibration logic, instrument control, test execution, and
result generation, which are outside this course.

Conclusion

Participants take a MET/TEAM Reporting and Certificate Pack back to work. It combines a requirement
canvas, data map, controlled report copy, formula and parameter test record, certificate review, operational
report, validation evidence, and release plan. The pack makes calibration reporting changes traceable,
reviewable, and recoverable without extending into calibration procedure development.




