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Overview

Organizational success depends on moving goods, information, and resources reliably from origin to final
consumption. The Logistics & Operations Management Fundamentals course introduces the core mechanics
governing material flows, production cycles, and distribution networks. Participants examine how
operational inputs transform into delivered services, exploring foundational principles across procurement,
storage, transport, and customer fulfillment. This course is delivered by Agile Leaders Training Center.

Who Should Attend

* Entry-level professionals in logistics and supply chain roles seeking foundational knowledge.
* Operations assistants and coordinators supporting production and distribution workflows.

* Warehouse and inventory personnel responsible for stock handling and storage control.

* Procurement officers and purchasing staff coordinating supplier deliveries.

* Supervisors and team leaders transitioning into logistics management responsibilities.

Targeted Departments and Industries
This course supports operational teams across manufacturing, energy, retail, distribution, and service

organizations.

* Logistics and Transportation Departments in Energy and Industrial Manufacturing

* Warehouse and Inventory Management Units in Retail and Fast-Moving Consumer Goods
* Supply Chain and Procurement Divisions in Healthcare and Pharmaceuticals

* Fulfillment Operations Groups in E-=Commerce and Distribution

* Operations and Production Units in Public Sector Logistics

Learning Objectives

By the end of this course, participants will be able to:

* Explain core logistics management and operations management concepts.
* Map end-to-end supply chain fundamentals across procurement, production, and distribution.
* Analyze physical material flows and information exchange between suppliers and customers.

* Apply operations management basics to eliminate operational bottlenecks and resource waste.
* Evaluate basic inventory management fundamentals and warehouse layout configurations.
* Measure logistics performance using time, cost, and service quality indicators.
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Course Agenda
Day 1: Foundations of Logistics and Operations

« Core concepts of logistics management and operations management

* Supply chain fundamentals and primary network components

* The role of logistics in business performance and customer value

* Operations management basics: input, transformation, and output models
« Essential operational terminology, functions, and organizational scope

* Mapping functional interactions between logistics and core operations

Day 2: Supply Chain Structures and Planning

* End-to-end material and information flows across supply networks

+ Coordination methods between procurement, production, and logistics
* Basic demand planning and inventory replenishment triggers

* Sourcing fundamentals and supplier delivery scheduling

* Distribution network design and channel selection criteria

* Operating considerations in regional and international freight networks

Day 3: Warehousing and Inventory Operations

* Foundational principles of warehouse storage and material handling

* Inventory management fundamentals and stock control techniques

* Warehouse layout design for efficient product movement and storage
* Order fulfillment workflows, picking methods, and dispatch staging

* Direct and indirect storage cost drivers in warehousing

* Health, safety, and housekeeping standards in storage facilities

Day 4: Transportation and Operational Efficiency

* Transportation planning, modal selection, and routing criteria

* Evaluating cost, transit time, and reliability across transport modes

* Lean operations techniques for identifying and eliminating process waste
* Key performance indicators for tracking logistics and fleet performance

* Balancing transport costs against customer delivery expectations

* Process mapping and continuous improvement in daily operations

Day 5: Operational Problem-Solving and Implementation

* Structured problem-solving methods for delivery and handling failures

* Operational risk identification and contingency planning

* Practical data collection and basic digital tools in operations

* Workflow improvement action planning for warehouse and transport tasks
* Case exercise: diagnosing and resolving an operational bottleneck

* Developing a personal workplace implementation action plan
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Practical Exercises

Participants apply practical frameworks to diagnose inefficiencies and optimize daily logistics workflows.

* Activity: Map a material transformation cycle from raw receipt to final customer delivery.
* Activity: Construct a basic warehouse layout to minimize handling touches.

* Activity: Calculate stock replenishment levels using basic lead-time parameters.

* Activity: Develop a balanced operational KPI scorecard for a regional distribution unit.

FAQs

What specific qualifications or prerequisites are needed for participants before
enrolling in the course?

No advanced academic qualifications or specialized technical backgrounds are required. A foundational
understanding of general workplace workflows is helpful, but the course is structured specifically for
entry-level professionals and career changers.

How long is each day's session, and is there a total number of hours required for the
entire course?

Each daily session runs between 4 and 5 hours, incorporating instructional modules, practical scenarios, and
guided discussions. The total program comprises approximately 20 to 25 hours of focused training over five
days.

What is the difference between logistics management and supply chain
management?

Logistics management centers on the specific movement, storage, and handling of products and materials.
Supply chain management encompasses a broader scope, integrating supplier partnerships, demand
forecasting, procurement, production planning, and final delivery channels.

How This Course Differs

Rather than treating transportation and warehousing as disconnected activities, this program links physical
distribution directly to core operational processes. Participants acquire actionable tools and clear
frameworks that enable immediate contributions to workflow reliability, cost control, and customer
satisfaction.
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Training Course Categories

Agile PM and Project Management Training Courses Certified Courses By International Bodies

Communication and Public Relations Training Courses Data Analytics Training and Data Science Courses

Environment & Sustainability Training Courses Finance and Accounting Training Courses

Governance, Risk and Compliance Training Courses Human Resources Training and Development Courses

IT Security Training & IT Training Courses Leadership and Management Training Courses

Legal Training, Procurement and Contracting Courses Maintenance Training and Engineering Training Courses

Occupational Health, Safety and Security Training

Marketing, Customer Relations, and Sales Courses
Courses

Oil & Gas Training and Other Technical Courses

Personal & Self-Development Training Courses

Quality and Operations Management Training Courses Secretarial and Administration Training Courses



https://agile4training.com/programs/project-management-courses
https://agile4training.com/programs/certified-courses-by-continuing-professional-development-cpd
https://agile4training.com/programs/political-public-relations-courses
https://agile4training.com/programs/data-analytics-training-and-data-science-courses
https://agile4training.com/programs/environment-and-sustainability-training-courses
https://agile4training.com/programs/finance-and-accounting-training-courses
https://agile4training.com/programs/governance-risk-and-compliance-training-courses
https://agile4training.com/programs/human-resources-management-courses
https://agile4training.com/programs/it-security-training-it-training-courses
https://agile4training.com/programs/management-leadership-courses
https://agile4training.com/programs/legal-training-procurement-and-contracting-courses
https://agile4training.com/programs/maintenance-training-and-engineering-training-courses
https://agile4training.com/programs/branding-marketing-customer-relations-sales-courses
https://agile4training.com/programs/occupational-health-and-safety-training-courses
https://agile4training.com/programs/oil-gas-training-and-other-technical-courses
https://agile4training.com/programs/self-development-courses
https://agile4training.com/programs/quality-and-operation-management-courses
https://agile4training.com/programs/secretarial-and-administration-training-courses
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https://agile4training.com/c/training-courses-in-abu-dhabi
https://agile4training.com/c/training-courses-in-accra
https://agile4training.com/c/training-courses-in-al-jubail
https://agile4training.com/c/training-courses-in-amman
https://agile4training.com/c/training-courses-in-amsterdam
https://agile4training.com/c/training-courses-in-athens
https://agile4training.com/c/training-courses-in-baku
https://agile4training.com/c/training-courses-in-bali
https://agile4training.com/c/training-courses-in-bangkok
https://agile4training.com/c/training-courses-in-barcelona
https://agile4training.com/c/training-courses-in-berlin
https://agile4training.com/c/training-courses-in-cairo
https://agile4training.com/c/training-courses-in-cape-town
https://agile4training.com/c/training-courses-in-casablanca
https://agile4training.com/c/training-courses-in-chicago
https://agile4training.com/c/training-courses-in-doha
https://agile4training.com/c/training-courses-in-dubai-uae
https://agile4training.com/c/training-courses-in-frankfurt
https://agile4training.com/c/training-courses-in-geneva
https://agile4training.com/c/training-courses-in-istanbul
https://agile4training.com/c/training-courses-in-jakarta
https://agile4training.com/c/training-courses-in-johannesburg
https://agile4training.com/c/training-courses-in-kuala-lumpur
https://agile4training.com/c/training-courses-in-kuwait
https://agile4training.com/c/training-courses-in-langkawi-m
https://agile4training.com/c/training-courses-in-lisbon
https://agile4training.com/c/training-courses-in-london-uk
https://agile4training.com/c/training-courses-in-madrid
https://agile4training.com/c/training-courses-in-manama
https://agile4training.com/c/training-courses-in-marbella
https://agile4training.com/c/training-courses-in-milan
https://agile4training.com/c/training-courses-in-montreux
https://agile4training.com/c/training-courses-in-munich
https://agile4training.com/c/training-courses-in-muscat
https://agile4training.com/c/training-courses-in-nairobi
https://agile4training.com/c/training-courses-in-new-york
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Training Cities

Nice Paris Phuket
France France Thailand
Porto Prague Riyadh
Portugal Czech Republic Saudi Arabia
Rome San Diego Seoul
Italy USA South Korea
Sharm El-Sheikh Singapore Tashkent
Egypt Singapore Uzbekistan
Thilisi Tokyo Toronto
Georgia Japan Canada
Trabzon Vienna Zanzibar
Turkey Austria Tanzania
Zoom
Online Training



https://agile4training.com/c/training-courses-in-nice
https://agile4training.com/c/training-courses-in-paris
https://agile4training.com/c/training-courses-in-phuket
https://agile4training.com/c/training-courses-in-porto
https://agile4training.com/c/training-courses-in-prague
https://agile4training.com/c/training-courses-in-riyadh
https://agile4training.com/c/training-courses-in-rome-italy
https://agile4training.com/c/training-courses-in-san-diego
https://agile4training.com/c/training-courses-in-seoul
https://agile4training.com/c/training-courses-in-sharm-el-sheikh
https://agile4training.com/c/training-courses-in-singapore
https://agile4training.com/c/training-courses-in-tashkent
https://agile4training.com/c/training-courses-in-tbilisi
https://agile4training.com/c/training-courses-in-tokyo
https://agile4training.com/c/training-courses-in-toronto
https://agile4training.com/c/training-courses-in-trabzon
https://agile4training.com/c/training-courses-in-vienna
https://agile4training.com/c/training-courses-in-zanzibar
https://agile4training.com/c/online-training-courses

